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Customer identification

How does the PastPay customer
verification work? - step by step



> PastPay® Customer verification - step by step

The company conducts a verification process to prevent fraud during the first purchase
with the PastPay BNPL payment method.

Only an authorized representative with a verified company signature can verify the
customer. If someone else is the authorized representative, you can easily share the
platform by forwarding a link to the authorized person.

This manual will help you in 3 simple steps on how the PastPay customer verification
platform works.

0. First steps

[(S3 ®
The verification process can only be 1> PastPay

carried out by the official
representative of the company. If you
are the official representative, click on
‘Start verification process’.

Thank you for paying with PastPay
BNPL

The following representatives were found: dr. Rét Tamds Balint or Benényl Banjamin

Seam the verifation process

1. Start verification process

or

Send the verification process to B R e
the official representative.

In case you are not the official
representative, you can provide the
official representative's email address,
to which we will send the steps for the
verification process.

"Péntech Solutions Kft." verification

2. Click on ‘Continue’

After reading the description of the
process, continue the verification.
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> PastPay® Customer verification - step by step

3. Get to know the steps Let's get you verified

Follow the simple steps below

4. Continue on this device (25)) | e kdenthy document

ro-a
L¥a  Perform a liveness check

You can proceed with the verification
on your PC with a camera. If you don't Email verifcation

have a camera on your PC, continue ;

the verification process on vyour --
smartphone by scanning the QR code B
or copy the link.

Continue on your phone Continue verification on your phone

an OR code with your mobike phone camera

on your smartphone if you click on the
'Continue on phone’ button and scan the
QR code or copy the link to your browser

on your phone. | |

_— )

(
I
I
I
I
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I You can continue the verification process
I
I
|
|
|
I
I

Tell us where you're from
5. Select your country

I'm a resident or live in:

B9 United States of America

f N\
@) Other .

. .
6. Click on ‘Agree and continue’
I confirm that | have read the Privacy Notice and give my
ing of my personal data, including
biometrics, as described in this Consent to process personal

consent to the prac

After reading the privacy policy, .

accept it by clicking the button. [ | doeantoonme | ]
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PastPay®

1. Upload your ID document

Customer verification - step by step

Prepare your identification document as you 'll need to upload it in this step.

1. Choose the type of your
document

Select the document type you wish to
upload: ID card, Passport, Residence
permit, or Driver's license.

Then take a picture of the selected
document.

2. Click on "Next’

3. Upload the front side of your
document

Please note:
* Make a colored photo
e Take aphotoin a well-lit room
¢ Don't edit the image

You still can continue the verification
process on your phone.

4. Upload the back side of your
document

If the photo isn't clear enough or if you
accidentally uploaded it in black and
white, you can click the ‘Replace
image' button to replace the already
uploaded picture.

5. Click on ‘Continue’
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Select type and issuing country of
your identity document

Issuing country *

- Hungary v

Document type *

1D card L]
Passport

Residence permit

Driving license

Get ready to upload your ID card

= IDgard &

Tips
Uplead a colored photo or file
Take a phota in @ well lit reom

Don't edit images of your document

Lo |

== |D card [ Front side

Make sure that all the information on the photo is visible
and easy to read

E—

e——

Replace image

= D card | Back side &

Make sure that all the information on the phoato i$ visible
and easy toread

r—

T

Replace image
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2. Take a selfie (liveness check)

In this step, we request that you to take a selfie to verify your identity. If you have a
camera on your PC, you can continue the process. If you don't have a camera on your
PC, please continue the process on your smartphone.

This step is necessary to avoid data misuse and to prevent fraud.

1. Click on the 'Continue’ button

Get your camera ready

Please note:
e Find a well-lit place
e Put your face within the frame
® Don't wear hats or glasses

If you want to continue the process on
your phone, please click on ‘or
continue on phone' button.

2. Take a selfie

Look into the camera and tilt your
head in different directions.

The green lines at the edges of the
frame will indicate if the identification
is proceeding correctly.

Liveness check

Turn your head slowly in a circle follewing the green indicator

Successful liveness check. @

The page will load automatically Liveness Check passed successfully
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3. Verify your email address

1. Enter your email address

2. Click on 'Send verification code'
button

You will receive an email with a 6-digit
verification code.

3. Copy the 6-digit code

If you don't receive the code, you can
try entering another email address by
clicking on the 'try a different email’
button.

If the code has expired, click on
‘Resend code’.

4. Data verification

The system automatically verifies the
data and documents that vou
submitted. Once the authentication
process is complete, you can close the
window.

Customer verification - step by step

Email verification

Enter your email address to receive a verification code

official. representative@company.com

Email verification

Enter the verification code we sent to
antonia.balogh@pastpay.com

6 5 3 2

Resend code in 00:34

Didn't receive the code?

Try a different email address

®

We are processing your data

Your verification status will appear here

@ ldentity document
@ Liveness check

@ Email verification
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Guidelines for the ID document

Please follow these guidelines when you take a picture of your ID document to ensure
that the verification process runs correctly.

Good lighting

) ) ) ) Guidelines for identity document
An environment with good lighting These guidelines describe identity document tips that wil hefp

helps with recognizing the characters e
in the image. When the image is either
too dark or too bright, the document
cannot be validated.

Good lighting

Avoid raflections

Avoid reflections

Don't use a flashlight from vyour 2"
device. Avoid reflections from lamps or

. . . Don't use Nashlight from your device. Avoid reflections from
envlronmental |Ights. Reflectlons On lamips ar anvironmantal Ug'\!S.PEfIEﬂ ons on the image

. . . . interfere with processing and exiracting data

the image interfere with processing
and extracting data.
Focus and sharpness i
Make sure the image is clear and there o,

are no blurred areas.

Make sure the image is clear and there are no blurred areas,

Angle
Angle
The document should not be tilted by
more than 10 degrees honzontall\/ or ;{I:;:::]r{:[n:njeurl:lli::f;::il?;]nlted more than 10 degrees in the

vertically.
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Customer verification - step by step

Guidelines for the liveness check (selfie)

Please follow these guidelines when you go through the liveness check to ensure that

the verification process runs correctly.

Good lighting

Ensure the room is well-lit so that
your data can be accurately identified
to complete the check.

Correct facial positioning

Don’t be too close or too far away
from the camera. Position your face to
be clearly visible and correctly fit
inside the frame.

Natural look

Don’t change your appearance. Don't
wear masks, glasses, and hats when
passing the liveness check.

The customer identification interface is provided to us
by Sumsub, which is a verification platform to secure

the whole user journey.

How to pass the liveness check

Here are some tips to help you to pass the livenass check,

Good lighting

Ensure the room is well-lit so that your data can be accurately
identified to complete the check,

Correct facial positioning

7
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Don't be too close or too far away from the camera, Position
your face to be clearly visible and correctly fit inside the frame.

Hatural look

L-J

Dont change your appearance,

g‘l
-

Don't wear masks, glasses, and hats when passing the liveness
check,
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